
BronxNet Executive Director 
Michael Max Knobbe offered a local 
perspective by sharing many success 
stories from his organization, which 
is located in Rep. Serrano's legislative 
district. Knobbe's examples illustrated 
how effective PEG access can be as 
a tool for community development, 
career skills education, and multi­
cultural understanding. He decried 
the current practice of "channel 
slamming," in which cable opera­
tors move PEG channels to a high 
number digital channel and charge an 
extra monthly fee for digital converter 
boxes. "This practice pushes what is 
intended to be open, accessible, and 
inexpensive programming outside the 
reach of many consumers," he told 
the committee members. "The PEG 
channels are required to be on the 
basic cable tier of service available to 
the subscribers," he pointed out. 

Following the testimonies, several 
members of the committee asked 
questions of the panelists. Monica 
Desai fielded several questions about 
the FCC's lack of enforcement of 
the Cable Act and Howard Symons 
responded to questions about cable 
operators' practice of side-stepping 
regulations regarding PEG channel 
placement. 

In an exchange with Rep. Peter 
Visclosky (D-IN), Symons pointed 
to changes in Indiana state law as 
the reason several access centers in 
Northern Indiana were closed by 
Comcast just 30 days after the state 
franchising law was enacted. "You 
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know, Congressman," Symons said, 
"the cable industry didn't ask the 
state legislatures to change the law." 
Visclosky instantly raised his index 
finger and admonished Symons, "Oh, 
don't say that! Don't say that! I would 
suggest that that is not a correct state­
ment-to be polite." 

It was evident from the questions 
asked that the Representatives partici­
pating understood the value of access 
and, for the most part, supported our 
position. When asked why the Fed­
eral Communications Commission 
had not enforced provisions of the 
Cable Act, Ms. Desai indicated that 
the Commission had never received a 
complaint. Rep. Kirk asked Ms. Desai 
if a joint letter from the Commit­
tee would help the FCC expedite an 
inquiry into these matters, saying, "I 
would be willing to sign a letter, with 
the Chairman, to you, saying, 'Hey, 
get on the case here.' Is that enough 
for you to get rolling?" Ms. Desai 
answered, "I'm sure a letter from 
you and Chairman Serrano would be 
taken ... act on it post-haste." 

In closing, Chairman Serrano 
expressed his support for PEG and 
shared a personal story about his son, 
a New York State legislator, being a 
guest on programs seen on BronxNet. 
He added, "We stay committed to 
the commitment I made before to 
Mr. Kirk and the Committee that the 
issues that have been discussed here 
will be placed by this Committee of­
ficially in a formal fashion before the 
FCC, to make sure that we begin to 
look at the whole issue and how best 
we can stick to the intent of the law, 
notwithstanding some changes that 
have taken along the way." 

While this was a very success­
ful day, we cannot be complacent. 
We must continue to visit with our 
elected officials, in Washington, D.C., 
or in their district offices at home, to 
keep our concerns in the forefront so 
we can Keep Us Connected! R 
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